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1. Quy trinh cap SIM PKI

Bude 1: Cac don vi ding ky nhu cau theo mau 02 gtri Cuc chimg thuc va Bao mat Thong tin, Ban Co
yéu cap phoi SIM.

Buéde 2: S¢ Thong tin va Truyén thong giao SIM PKI cho céc don vi va huéng dan cach chuyén sb dién
thoai sang SIM PKI.

Buée 3: Lién hé véi cac nha mang dé chuyén s6 sang SIM PKI;

- Néu dung s6 dién thoai (SIM) dang dung dé ky s0, ca nhan lién hé v6i nha mang chuyén so dién thoai
sang SIM PKI Ban Co yéu cap.

- Néu dung sb dién thoai (SIM) méi dé ky s6, ca nhan lién hé véi nha mang dang ky thué bao sb dién
thoai md&i, chuyén sang SIM PKI Ban Co yéu cap.

Bude 4: Sau khi chuyén sb dién thoai sang SIM PKI xong, Cac don vi tong hop theo Mau 01 giri truc
ti€p dén Cuc chirng thuc va Bao mat Thong tin, Ban Co yéu update s6 thué€ bao 1én h¢ thong hodc qua So

Thong tin va Truyén thong. )
DANH SACH SIM PKI ....ooereeeeerrnnn TINH CAO BANG Mau 01

STT Ho tén Pon vi S6 ICCID S6 dién thoai

01 Nguyén Vin A S Thong tin - Truyén thong Cao Bang 8984048000700022075 0945111321
02




2. Xac thwe sim PKI

Pé kiém tra xem SIM PKI di xac thuc nguoi dung duge chua bao gdm cac bude sau:
Buwéel: Vao trang https://cms.ca.gov.vn/Authenticate.aspx

Buwoc 2: Nhap s6 dién thoai theo dinh dang 84812033246

Luwu y: khi nhdp sé dién thoai bé sé 0 thay thé bang sé 84

=> Click Xac thuec.

M Quén Iy chimng th s6 x | € Telegram Web X @ VGCA - Xac thic ngudi ding

< C [ & htt cms.ca.gov.vn
VGCA - DEMO

Xac thyc ngudi dung théng qua Mobile-ID

Nhap s6 dién thoai (MSISDN) clia ngw&vi ding:

_ e thw

©2017 Ban quyén thudc v& Cuc Chirng thire sé va Bao mét théng tin - Ban Co yéu Chinh phi
Pia chi: 5623, Nguy Nhu Kon Tum, Thanh Xuén, Ha Néi

Email: ca@bcy.govvn

Tel: 04.37738668 | Fax: 04.37738668

Website: http://ca.govvn



https://cms.ca.gov.vn/Authenticate.aspx

Buwéc 3: Thiét b di dong ( dién toai, Ipal co cam SIMPKI) thong bao nhap ma PIN
=> Nhap ma PIN mac dinh 123456.

Budc 4: Xac thuc ngudi dung thanh cong.

( | o Hethdng quan tri MSSP X | €) Telegram Web X @ VGCA - Xic thuc nquéi ding X ® WhatsApp
S C @ cmscagovvni12443/Aut
% Apps y] QuanlySim Card & WhatsApp e Vigor Web Portal @ YouTube ﬂ Hop thu dén - Out wa TRANG CHU - Cor @ VGCA - Xac thuc n

VGCA - DEMO

Xac thyc ngudi dung théng qua Mobile-ID

Nhap sé dién thoai (MSISDN) clia ngwdi dung:

84812033264 Xéc thuc

Xac thyc ngwoi dung thanh cong! X

Théng tin chieng thw s6 ngwdi dung:

Chii sé& hiru; CN=Mobile test 1, L=Ha N&i, 0=Ban Co'yéu Chinh phi, C=VN

CQ phat hanh: CN=Co quan chung thuc so Chinh phu, O=Ban Co yeu Chinh phu,
C=VN

Thoi han: C6 hiéu luc tir 30/01/2019 dén 27/01/2029




3. Cap nhit thong tin s6 dién thoai, anh ky so6 trén hé thong VNPT IOFFICE
=> Chon muc “Thoéng tin ca nhan”

& Trang chi X [ chup man hinh trén trinh duygt - X | @ Cach chup anh man hinh trang © X | +

&« @) g https://glvb.cacbang.gov.vn/glvbdh/main?TFbm5B5xCclwbB9k=0 m

HE THONG QUAN LY VAN BAN VA BIEU HANH

‘%ﬁ# SG THONG TIN VA TRUYEN THONG TINH CAO BANG

A = = E
Trang cha Danh ba Théng tin ca nhén Bo cai plugin Hwéng dan str dung Van ban giao NV Khoi tao van b
EA Vin ban dén (186)

B4 Van ban di (51) @ VAN BAN CHO XU LY

© Van ban danh diu
Viv dang ky danh sédch tham gia I&p tap hudn quan tri, vn Chira thue | Bany
(4" Van ban di hanh hé théng Hai nghi trwc tuyén hién h

(17/0812020)

) Vin hin vem A2 hidt 54y
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4. Hwéng dan ky trén dién thoai
Tai wng dung
~ Pbi v6i may st dung hé diéu hanh android:
Vao CH Play dé tim ung dung: Vnpt ioffice 4.0 - Cao Bang
~ P6i v6i may st dung hé diéu hanh iOS:

Vao App store dé tim tng dung: Vnpt ioffice 4.0 - Cao Bing

Budc 1: Bang nhap vao img dung (hinh 1)
Buéc 2: - Chon Menu B nhu (hinh 2)
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- Chon “Van ban di” - > “Van ban can xir ly”
-> chon (“van ban deé ky s0”

X
Bwéc 3: Thyc hién ky s6

CV TAP HUAN CACH MANG C..
0:
Sau khi chon van ban di dé ky s6

3 <
=> bam vao hinh dién thoai

dong chi, cac don i sap xép thoi gian phi hop dé cac dong chi hoc vién tham gia

16p 1 hodc 16p 2. c6 miu biéu dang ky danh séich ctia cac sé nganh, co quan, don vi
kém theo).

2. Nji dung tip hudn:

Nham doi méi tu duy, phuong thic va ndi dung hoat dong. dam bao thuc
P
dé ky

hién chic nang nhiém vy hai hoa lgn ich cua toan dan Cudc cach mang cong

nghiép 4.0 mang dén nhiu co hdr va thich thic do1 van can bd lam cong tac
chuyén mon vé Cong nghé thong tin. Viée sir dung cong nghé cang hién dai s&
cang doi hor lue luong can b cong chire vién chire ludén luén phii ning cao trinh
dd nhdn thue, kha ndng sang tao, thay dor tr duy, phin tich cao kha ning to1 uu

hoa cac giai phap nhim tiét kiém chi phi va dat hiéu qua thuc t:én cao nhit
3. Théi gian va dia diém

- Thoi gian

Lép 2: Bat ddu tir 8h00, ngay 6/8/2020 dén hét ngay 8/8/2020.
- Dia diém: Hoi truéng tang 4, Khach san Vi Hoang, sé 009 duong Hoang
Vian Thy, phuomg Hop Giang, thanh phd Cao Bing, tinh Cao Bang
- X ~ ~
thong minh* VUI LONG NHAP MA
.

Lop 1: Bat dau tu 8h00, ngay 3/8/2020 den het ngay 5/8/2020.
sau vai giay nhan dugc thong bao trén thiét bi
111” -> chon “CO” nhu

4. Kinh phi Iép tdp huin: Thuc hién theo ché dé hién hanh cua Nha nudc

Nhin duoc cong vin nay Trung tdm Cong nghé thong tin va Truyén thong
Cao Bang kinh dé nghi Uy ban nhdn din Thanh phé Cao Bang, cac so, nganh lap

va gin danh sach hoc vién dén tham dy tép hudn truoe ngay 31/7/2020 dé Trung

tam tong hop danh sach. cai dat may moc thiet bi phuc vu lop tap huan dat hiéu
qua tot nhat, ké hoach dao tao duoc trién khai dang thoi gian.

VUI LONG NHAP MA PIN !

Danh sach hoc vién gin theo dia chic ¢hitc@ caobang gov.vn , dién thoai hién hé
02063.955.868 - DD 0916.365.255 (D/c Lan)

Ghi chii: Cac dong chi tham gia lop tip huin néu co may tinh xdich tay, dién
thoai théng minh thi mang theo dé thudn tién cho viéc tip huan

Trén trong cam on /

Noi nhén: GIAM DOC
- Nhu wén;

- Lanh doo SO TT&TT (bic),

= Phong BCVT- CNTT (So),

= Luw VT, DTPINNL

Tri¢u Dinh Thing

1
2 ]




Buwée 6: Nhap “Ma PIN Ky $6” -> chon “OK”

v = - Thong bao “Ky Thanh Cong” chon “PONG LATI”

< Ung dung thé SIM 3

Ma PIN ky so

Bang chir c4i6 - 12 0 Thﬁng bao
Ky Thanh Cong !

Hay “

DONG LAI




5. Mot sb 15i va

khic phuc

1. Nhin dang thiét bi SIM PKI ky s6 dwge Cyc Chirng thye sé va Bio mit
théng tin/Ban Co' yéu Chinh phu cép:

Trude hét cin phai xac dinh dugc SIM cua ngudi dung c6 phai SIM ky sé duge Cuc
Chirng thyc s6 va Bao mit théng tin/Ban Co yéu Chinh phu cip khong?

SIM ky s6 Ban Co yéu Chinh phu cép s& c6 dang:
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2. Nhin dang 15i ¢6 thé xdy ra trong qua trinh sir dung dich vu ky s6:
e Truong hop 16i 1: Don vi sau khi duoc nha mang xac nhan thay SIM xong
nhung ldp sim vio thiét bi khong c6 song.
=> L&i phéi vit ly. Lién hé lai Ban Co dé trao doi.
e Truong hop 16i 2: Khi don vi bi 16i SIM ky s6 khi thuc hién thao tac ky quan

1y vin ban ky thir qua duéng dan https://cms.ca.gov.vn/Authenticate.aspx
xem c6 ky duoc khong?

Co yéu).

|
(Budc nay dé kiém tra va tim nguyén nhan xem do dang bi 15i sim ky s6 hay 1a bi
16i do phan mém ky s6 cua don vi, ky qua dudng din truc tiép 1én Server cua Ban

Luru ¥ : Pon vi mudn test dugc phai cim dién thoai ldp sim ky s6. Vao duong dan
bén trén go dinh dang theo hudng dan nhu huéng dan bén trong.

-
3. Quy trinh dinh gis cic 16i xéc thyce va cich khiic phuc:

Buéce 1: Khi go so dién thoai ky sb duge Cuc chimg thuc s6 va Bao mat théng
tin/Ban Co yéu Chinh phu cép theo ding dinh dang va 4n xac thuc s& co thong bao dén
dién thoai ldp sim ky so theo dang.




Thiét bi hé diéu hanh 10S Thiét bi hé diéu hanh Android

Buéc 2: Chon Chz"lp nhdn va nhap mat khau ky s6 mic dinh khi duoc cz‘ip la 123456
hodc mit khau ky s cua ngudi dung da thay doi.
Luwu y : Nhip mit khau ky sé cua SIM chir khéng nhip day sé nhu Mi xac thuc gir vé.

Buéc 3: Quay lai trinh duyét giri xac thuc CMS luc diu dé kiém tra két qua.

Xac thyre ngudi ding thanh céng!  »

(1)
e Truong hop I :Néu két qua tra vé la “Xac thuc nguoi diung thanh cong!” nhu anh (1)

=> Pon vi kiém tra lai phf‘m mém QLVB dang c6 gian doan ¢ phfm mém vi
SIM kv s6 van hoat dong binh thuong.

e Truong hop 2: Néu két qua tra vé “NO_KEY FOUND” nhur anh (2)
=> S6 dién thoai chua duoc active 1én hé théng ky s6 cua Ban Co yéu Chinh phu.

Huéng xir Iy: Lién hé 1én tong dai hodac ngudi huéng din truc tiép dé dugc huéng din
cach giri thong tin dé Active dich vu ky ciia SIM 1én Hé théng k¥ s6 cua Ban Co yéu.




¥ac thyre ngundri diing khang thanh

ir: Thie operation has
timed out

(3)
nguyén nhin.

* Trgmg hop 3:Néu két qua tra vé “Error: The operation has time out” nhu anh (3)
=> Sim ky s6 dang bi 15i, don vi cén phai check nhimg budc tiép theo dé tim

4.Quy trinh xir Iy SIM ky s6 b 13i va cich khiic phuc:

Thir nhin tin dén déu s6 5298 va SPT khac dé kiém tra 151
khong.

- Nhin tin dén diu sb 5298 vai ndi dung Test xem dién thoai 6 giri dugc tin nhin di
s Truomg hop 1: Néu khong giri duoc dén dau sb 5298
=> Lién h¢ nha mang Vién thong don vi sir dung nhé kiém tra cic goi cudrc, cude
phi ciia SIM ¢6 dang bi chin hay khoa gi khong?
(L&i niy bén phia vién théng s& xir Iy cho nguéi ding)
o Trudmg hop 2: Néu co co giri duoc dén diu sb 5298
nhin khang?

== Thir nhan tin véi dang SMS binh thuémg sang dién thoai khac xem nhén duge tin

=> Néu ¢6 giri duge tin nhin sang thué bao khac nhin duoc

=>Thir théo 1ap sim dé xem c6 phai 18i tiép xtc sim khang

(Thue hién trén cic dong dién thoai cac loai khac nhau xem co phai do 16 tiép xuc
cta khay sim voi sim khéng?)




L&i ky s6 khong thanh cong
Nguyén nhan: tai thoi diém hién tai c6 rat nhiéu két ndi dén may chi, ddn dén tinh trang
nghén tam thoi, img dung load rat 1au va xuat hién thong bao hoic kiém tra tén nguoi ky
trén vin ban: Xay ra 16i. Vui long thir lai sau!

Théng bao €) LOIKY VAN BAN

X4y ra 16i. Vui long thir lai sau! Khong tim thay vi tri dé ky van ban

DONG DPONG LAI

Xir Iy: Néu nhan duoc thong bao, quy vi vui long thuc hién lai thao tac ky so vao
thoi diém khéc.

Trung tim chirng thye s6 - Cuc Chirng thuwe s6 va Bao mat thong tin, Phone No.: 0243.773.8668 #1
Hotline: 0918.094.495 (Hung Long ho tro ky so SIM PKI)



callto:0243.773.8668

TRUNG TAN CONG NGHE THONG TIN VA TRUYEN THONG
Pia chi: S6 009, Hoang Vin Thu, Hop Giang, TP Cao Bing

TRAN TRONG
CAM ON!



